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From: Overton Adrian: H&F   
Sent: 06 January 2022 16:44 
To: Dimitriou Maria: H&F  
Subject: FW: Fulham Cabin Convenience Store, 51 Fulham Broadway - Licensing 
representation 
 
Hi Maria,  
 
Please see below – the applicant has accepted the conditions I suggested but just to 
let you know I will not be withdrawing my representation at this stage.  
 
Many thanks 
 
Adrian 
 
Adrian Overton 
Licensing Policy & Enforcement Manager 
Licensing  
The Environment Department  
Hammersmith & Fulham Council 
     
 
 
 
 
 
 
From:  
Sent: 22 December 2021 14:19 
To: Overton Adrian: H&F   
Cc: Perez-Trillo Cristina: H&F; Henry Kandis: H&F; Licensing HF: H&F   
Subject: RE: Fulham Cabin Convenience Store, 51 Fulham Broadway - Licensing 
representation 
 
Dear Adrian 
 
We are happy to accept the proposed condition you have mentioned in your below 
email after discussing them with applicant they have given a go ahead to agree to 
them all.  
 
 
Kind Regards 
 
Manpreet S Kapoor BA (Hons) 
Licensing Consultant, Personal Licence Courses UK Ltd 
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From: Overton Adrian: H&F   
Sent: 14 December 2021 18:50 
To:  
Cc: Perez-Trillo Cristina: H&F; Cardwell Kris J - AW-CU; Henry Kandis: H&F; 
Licensing HF: H&F; Love Doug: H&F   
Subject: Fulham Cabin Convenience Store, 51 Fulham Broadway - Licensing 
representation 
 
Dear Mr Panchal / Shan,  
 
Further to our meeting on the 3rd December I have included a list of conditions below 
that the licensing service would like to see attached to any new licence granted. At 
this stage we would like to register our representation to your application but will 
consider this position if these conditions can be agreed as a formal amendment to 
your operating schedule.  
 
Please note that the list below is inclusive of conditions already suggested by the 
Police and the Council’s Trading Standards team.   
 
Regards 
 
Adrian Overton 
Licensing Policy & Enforcement Manager 
Licensing  
The Environment Department  
Hammersmith & Fulham Council 
 
 

1. High Definition CCTV shall be installed, operated and maintained, at all times 
that the premises are open for licensable activities or customers are on the 
premises and; 
• shall be checked every two weeks to ensure that the system is working 

properly and that the date and time are correct. A record of these 
checks, showing the date and name of the person checking, shall be 
kept and made available to the Police or authorised Council officers on 
request. 

• at least one camera will show a close-up of the entrance/entrances to 
the premises, to capture a clear, full length image of anyone entering. 

• shall cover any internal or external area of the premises where 
licensable activities take place. 

• recordings shall be in real time and stored for a minimum period of 31 
days with date and time stamping. 

• footage shall be provided free of charge to the Police or authorised 
Council officer within 24 hours of a request. 

• a staff member from the premises that is conversant with the operation 
of the CCTV system shall be on the premises at all times. This staff 
member will be able to show Police or authorised officers of the 
Licensing Authority recent data footage with the minimum of delay 
when requested. This data or footage reproduction shall be almost 
instantaneous. 
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2. Appropriate signage shall be displayed in prominent positions, informing 

customers they are being recorded on CCTV. 
3. The premises license holder shall not permit Mrs Nageswary 

Shanmugaratnah, Mr Suganthan Sinnathurai or Mr Thayalam Ratnam to be 
employed by the business, involved in the management of licensable activities 
at the premises, or allowed onto the premises other than as a customer. 

 
4. No single cans or bottles of beer or cider shall be sold. 

 
5. All alcoholic drinks shall be clearly labelled or marked with the name of the 

premises. 
 

6. Strong beer, lager, cider or stout above 5.5% ABV shall not be displayed or 
sold. 

 
7. On any day that Chelsea Football Club are playing a home fixture, on any day 

that Chelsea Football Club play in any Cup Final, including European Cup 
Finals and on any day that a Chelsea Football Club Victory Parade takes 
place, the premises shall stop the sale of alcohol three hours before the 
advertised kick off time until two hours after the match has been completed. 
During this time frame, all alcohol shall be locked behind shutters and not 
displayed.  

 
8. A notice shall be prominently displayed at the exit from the premises asking 

patrons to dispose of any litter in waste bins. 
 

9. A responsible member of staff shall carry out proactive litter patrols outside 
the premises at least twice throughout the premises’ opening hours and 
specifically at the end of trading hours to ensure that there is no litter 
associated with the premises in the immediate vicinity and any such litter 
found shall be collected and returned to the premises for disposal with the 
premises’ normal waste / refuse collection. 

 
10. A written record of proactive external litter patrols shall be kept for a minimum 

of 31 days from the date of the last entry in the record and this record shall be 
available for inspection on request by authorised officers of the Licensing 
Authority at all times the premises are open. 

 
11. A notice shall be prominently displayed at the exit from the premises asking 

patrons not to loiter immediately outside the premises and to respect the 
neighbours when moving away. 

 
12. The Licence Holder shall require staff to note any refusals in a refusals log. 

The refusals log shall record the date and time of the refusal; the name of the 
staff member refusing; and the reason for refusal. It must be checked and 
signed monthly by the designated premises supervisor. The refusals log shall 
be made available for inspection upon request by the Licensing Team, Police 
or Trading Standards. 
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13. Only alcoholic drinks which are detailed on headed paper invoices shall be 
purchased or accepted as part of a 'free' offer. Invoices for all alcoholic goods 
on the premises shall be made available to officers of the council, police or 
HMRC upon request. 

 
14. The Licensee shall adopt 'Challenge 25', the Retail of Alcohol Standards 

Group's advise for off-licences, and promote it through the prominent display 
of posters. 

 
15. The licensee shall put arrangements in place to ensure that before serving 

alcohol or other age restricted goods to customers they believe to be less that 
25, staff ask to see accredited proof of age: that is, proof of age cards carrying 
the 'PASS' logo (and no others), a Passport, or UK Driving Licence bearing 
the photograph and date of birth of the customer. 

 
16. The Licensee shall report to Trading Standards any instance of a caller to the 

shop attempting to sell alcohol or tobacco products within 24 hours.  
 

17. All staff responsible for selling alcohol shall receive relevant training before 
making any unsupervised sales. The training shall include:  

 

• the Licensing Act 2003 in terms of the licensing objectives and offences 
committed under the Act;  

• the conditions of the Premises Licence;  

• the sale of age-restricted products.  
 

This training will be refreshed at least every six months. Staff shall sign to confirm 
that they have received and understood the training. Written records of this 
training shall be retained and made available to the Police or authorised officers 
of the Licensing Authority upon request.  

 
18. Age-restricted products training shall cover the following steps: the 

assessment of age; how and when to challenge for proof of age; acceptable 
proof of age and how to check; and recording refusals. 

 
19. A daily incident log (electric or paper based) shall be kept at the Premises and 

made available on request to an authorised officer of the Council or the Police 
or the Fire Service which shall record the following:  

 
(a) all crimes reported to the venue  
(b) all ejection of patrons  
(c) any complaints received  
(d) any incidents of disorder  
(e) seizures of drugs or offensive weapons  
(f) any faults in the CCTV system  
(g) any visit by a relevant authority or emergency service.  

 
The incident record shall be kept on the premises and be available for inspection 

by the Police or authorised officers of the Licensing Authority at all times the 
premises is open. 

Page 6



 
20. Signs shall be prominently displayed at the exit from the premises asking 

customers to leave quietly. 
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From: Overton Adrian: H&F  
Sent: 11 January 2022 18:26 
To: Dimitriou Maria: H&F   
Cc: White Lisa: H&F; Layug Karen: H&F   
Subject: Fulham Cabin Convenience Store, 51 Fulham Broadway - Licensing 
representation - further comments 
 
Hi Maria,  
 
Please find attached a further representation to this application which expands on 
my original representation which was made on the 14th December 2021.  
 
Apologies for the delay sending this over.  
 
Kind regards 
 
Adrian Overton 
Licensing Policy & Enforcement Manager 
Licensing  
The Environment Department  
Hammersmith & Fulham Council 
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LICENSING CONSULTATION INTERNAL MEMO 
 
To :   Maria Dimitriou 
 
From :   Adrian Overton 
 
Date :    11th January 2022 
 
Premises :   Fulham Cabin Convenience Store, 51 Fulham Broadway, 
   SW6 1AE 
 
CAPS Ref :   2021/01448/LAPR 
 
Application :   New premises licence  
___________________________________________________________________ 
 
I am the Licensing Policy and Enforcement manager for the London Borough of 
Hammersmith and Fulham. I am also able to act as the responsible authority for the 
Licensing Authority of the London Borough of Hammersmith and Fulham.  
 
I have considered the above application and wish to make a representation on the 
basis of past adverse enforcement history at this premises which has been outlined 
below. 
 
The application 
 
On 13 September 2021 Prabakaran Shanmugaratnam applied for a new premises 
licence in respect of Fulham Cabin Convenience Store, located at 51 Fulham 
Broadway London SW6 1AE. 
 
The following activities were included on the application: 
 

• Monday to Sunday :  08:00 - 23:00 
 

• Hours open to public: Monday to Sunday 08:00 - 23:00 
 
Supporting information – Enforcement summary  
 
This premises has been the subject of previous adverse enforcement history for over 
2 years with some of the original offences taking place in 2017. 
 
The licence was originally reviewed asking for revocation in October 2018 after 
multiple licensing breaches and the sale of alcohol to a child; this revocation was 
granted by the Sub-Committee in December 2018.  
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The decision was then appealed early in 2019 and in July 2019 a consent order was 
agreed on the basis that the two individuals who managed the premises previously 
should not be involved in any licensable activities at the premises – these two people 
Mr Sinnathurai and Mrs Nageswary Shanmugaratnah.were specifically named in a 
condition which was then added to the licence. 
 
In January 2020 during an inspection one of the individuals (Mrs Nageswary 
Shanmugaratnah) was found selling alcohol behind the counter. This person was 
also seen on CCTV purchasing alcohol from someone who the Police later identified 
as a known shoplifter. The licence was reviewed again in May 2020 (asking for 
revocation) but the hearing did not take place until July 2020 due to Covid.  
 
The licence was revoked for the second time in July 2020 and subsequently 
appealed again. Further Licensing and Trading Standards breaches were found in 
August 2021 which were also used in evidence for the case. 
 
Conclusion  
 
Whilst appreciating that this application is being made by a different person, and is 
an entirely new licence, I still have concerns that the previous owners will have some 
form of involvement with the business in the future. This concern is compounded by 
the fact that the new licence holder (Prabakaran Shanmugaratnam) is a close family 
contact of Mr Sinnathurai (the previous licence holder) and Mrs Nageswary 
Shanmugaratnah. 
 
For this reason I think the committee should consider refusing this application as 
there is not a clear and obvious break from the previous management of the 
premises.  
 
If the committee does decide to grant this application I would ask that the conditions 
attached at Appendix 1 of this representation are added to any new licence granted, 
to minimise any impact on the four licensing objectives.  
 
 

 
 
Adrian Overton 
Licensing Policy and Enforcement Manager 
London Borough of Hammersmith and Fulham 
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APPENDIX 1  
 
Suggested conditions  
 
 

1. High Definition CCTV shall be installed, operated and maintained, at all times 
that the premises are open for licensable activities or customers are on the 
premises and; 

• shall be checked every two weeks to ensure that the system is working 
properly and that the date and time are correct. A record of these 
checks, showing the date and name of the person checking, shall be 
kept and made available to the Police or authorised Council officers on 
request. 

• at least one camera will show a close-up of the entrance/entrances to 
the premises, to capture a clear, full length image of anyone entering. 

• shall cover any internal or external area of the premises where 
licensable activities take place. 

• recordings shall be in real time and stored for a minimum period of 31 
days with date and time stamping. 

• footage shall be provided free of charge to the Police or authorised 
Council officer within 24 hours of a request. 

• a staff member from the premises that is conversant with the operation 
of the CCTV system shall be on the premises at all times. This staff 
member will be able to show Police or authorised officers of the 
Licensing Authority recent data footage with the minimum of delay 
when requested. This data or footage reproduction shall be almost 
instantaneous. 
 

2. Appropriate signage shall be displayed in prominent positions, informing 
customers they are being recorded on CCTV. 

3. The premises license holder shall not permit Mrs Nageswary 
Shanmugaratnah, Mr Suganthan Sinnathurai or Mr Thayalam Ratnam to be 
employed by the business, involved in the management of licensable activities 
at the premises, or allowed onto the premises other than as a customer. 

 
4. No single cans or bottles of beer or cider shall be sold. 

 
5. All alcoholic drinks shall be clearly labelled or marked with the name of the 

premises. 
 

6. Strong beer, lager, cider or stout above 5.5% ABV shall not be displayed or 
sold. 
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7. On any day that Chelsea Football Club are playing a home fixture, on any day 
that Chelsea Football Club play in any Cup Final, including European Cup 
Finals and on any day that a Chelsea Football Club Victory Parade takes 
place, the premises shall stop the sale of alcohol three hours before the 
advertised kick off time until two hours after the match has been completed. 
During this time frame, all alcohol shall be locked behind shutters and not 
displayed.  

 
8. A notice shall be prominently displayed at the exit from the premises asking 

patrons to dispose of any litter in waste bins. 
 

9. A responsible member of staff shall carry out proactive litter patrols outside 
the premises at least twice throughout the premises’ opening hours and 
specifically at the end of trading hours to ensure that there is no litter 
associated with the premises in the immediate vicinity and any such litter 
found shall be collected and returned to the premises for disposal with the 
premises’ normal waste / refuse collection. 

 
10. A written record of proactive external litter patrols shall be kept for a minimum 

of 31 days from the date of the last entry in the record and this record shall be 
available for inspection on request by authorised officers of the Licensing 
Authority at all times the premises are open. 

 
11. A notice shall be prominently displayed at the exit from the premises asking 

patrons not to loiter immediately outside the premises and to respect the 
neighbours when moving away. 

 
12. The Licence Holder shall require staff to note any refusals in a refusals log. 

The refusals log shall record the date and time of the refusal; the name of the 
staff member refusing; and the reason for refusal. It must be checked and 
signed monthly by the designated premises supervisor. The refusals log shall 
be made available for inspection upon request by the Licensing Team, Police 
or Trading Standards. 

 
13. Only alcoholic drinks which are detailed on headed paper invoices shall be 

purchased or accepted as part of a 'free' offer. Invoices for all alcoholic goods 
on the premises shall be made available to officers of the council, police or 
HMRC upon request. 

 
14. The Licensee shall adopt 'Challenge 25', the Retail of Alcohol Standards 

Group's advise for off-licences, and promote it through the prominent display 
of posters. 

 
15. The licensee shall put arrangements in place to ensure that before serving 

alcohol or other age restricted goods to customers they believe to be less that 
25, staff ask to see accredited proof of age: that is, proof of age cards carrying 
the 'PASS' logo (and no others), a Passport, or UK Driving Licence bearing 
the photograph and date of birth of the customer. 

 
16. The Licensee shall report to Trading Standards any instance of a caller to the 

shop attempting to sell alcohol or tobacco products within 24 hours.  
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17. All staff responsible for selling alcohol shall receive relevant training before 
making any unsupervised sales. The training shall include:  

 

• the Licensing Act 2003 in terms of the licensing objectives and offences 
committed under the Act;  

• the conditions of the Premises Licence;  

• the sale of age-restricted products.  
 

 This training will be refreshed at least every six months. Staff shall sign to 
 confirm that they have received and understood the training. Written records 
 of this training shall be retained and made available to the Police or 
 authorised officers of the Licensing Authority upon request.  

 
18. Age-restricted products training shall cover the following steps: the 

assessment of age; how and when to challenge for proof of age; acceptable 
proof of age and how to check; and recording refusals. 

 
19. A daily incident log (electric or paper based) shall be kept at the Premises and 

made available on request to an authorised officer of the Council or the Police 
or the Fire Service which shall record the following:  

 
(a) all crimes reported to the venue  
(b) all ejection of patrons  
(c) any complaints received  
(d) any incidents of disorder  
(e) seizures of drugs or offensive weapons  
(f) any faults in the CCTV system  
(g) any visit by a relevant authority or emergency service.  

 
 The incident record shall be kept on the premises and be available for 
 inspection by the Police or authorised officers of the Licensing Authority at all 
 times the premises is open. 
 

20. Signs shall be prominently displayed at the exit from the premises asking 
customers to leave quietly. 
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From: Charlotte Dexter  
Sent: 12 January 2022 16:12 
To: Dimitriou Maria: H&F  
Cc: Overton Adrian: H&F; Licensing HF: H&F; Francis Charles: H&F; White Amrita: 
H&F; Belinda Donovan; White Lisa: H&F 
Subject: 51 Fulham Broadway use of TENS to get around revoked License and new 
application 2021/01448/LAPR hearing tonight 12 Jan 
 
51 Fulham Broadway use of TENS to get around revoked License and new 
application 2021/01448/LAPR 
 
Addendum, Charlotte Dexter 
 
Dear Licensing Authority (sent to Officer Maria Dimitriou, Adrian Overton and 
Licensing@lbhf.gov.uk), 
 
At tonight’s hearing regarding 51 Fulham Broadway’s application for a new LAPR, I 
feel that it is imperative that the Licensing Committee is made fully aware of the 
tactics being used by this Premises to get around their revoked license (revoked 
back in 2018 but only upheld finally on 12 Nov 2021 in Mag Court). It is also 
important to include this email in the agenda pack so that we have the details on 
record for any future Magestrate’s Court hearing. 
 
As we gather tonight to discuss 2021/01488/LAPR this very Premises is selling 
alcohol by a ‘work around’, namely, they/someone they know has applied, for the 
third time since 12 November 2021, for another Temporary Event Notice (TEN) 
inside the Premises. 
3rd LATEMP 
2021/01606/LATEMP | Temporary Event Notice | Current Licence | 51 Fulham 
Broadway London SW6 1AE 
Total Number of Events 1 Total Number of Days 11 (5 days carried over from TEN in 
2021) 
Friday 7th January 2022 - Wednesday 12th January 2022 
 
This third TEN is again not for a party, or a gathering of well-meaning residents or 
parents at a school, or to celebrate this now unlicensed Premises announcing that it 
is turning over a new leaf and won’t be abusing its License from this moment 
forward; no, this TEN is for customers of 51 Fulham Broadway to buy alcohol.  
 
The applicant (Prabakaran Shanmugaratnam) knows exactly what he/she is doing as 
he/she also ‘carried over’ five days rom a personal license from 2021 for this specific 
TEN. 
 
Every trick in the book, and beyond the book is being used at this address, 51 
Fulham Broadway. 
 
An absolute abuse of a TEN, an abuse of the 2003 Lic Act and a spit in the face of 
the Council, residents and parents who know that this Premises should be shut down 
for good. 
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The various Licensed Premises in the immediate area who are doing their part to 
uphold the four Licensing Objectives do not deserve to have to put up with this 
blatant abuse; this address/Premises and everyone associated with it, past and 
present (as well as the present applicant for a new LAPR and the associated TENs 
applicants have NO interest in LBHF’s standards for businesses, nor for Leader 
Steven Cowan's call for more proud businesses to operate in our borough. 
 
Leader Cowan wants shining examples of businesses that go above and beyond the 
call of duty! This one has not been and clearly is determined to continue to not be 
anything but a thorn in the side of residents and businesses, Police, Trading 
Standards and all others who are time strapped trying to set best examples and best 
practices for everyone in our borough. 
 
These almost fake, but unfortunately, real TENs make a mockery of the entire 
Licensing system, the LBHF Licensing Authority and the LBHF Licensing Committee. 
 
Second TEN, since revocation: 
Previously, a TEN was applied for and not objected to for 2021/01582/LATEML, Fri 
24th Dec to Wed 29th, 08:00to 23:00. 
 
First TEN, after revocation: 
As well, a TEN was applied for and not objected to for 2021/01583/LATEMP, Fri 31 
Dec 2021 to 5th Jan 2022, 08:00 - 23:00 
 
The future: 
And more TENs are sure to come. With 50 available each year at 7 days a shot, the 
year will be covered, soon, without a proper LAPR. 
 
Fulham Broadway has enough Premises selling alcohol properly. We don’t need this 
Premises anymore; it ‘accepts’ and ‘agrees’ Conditions and then does not uphold 
them. It costs the Council and Police, time, energy and a lot of money. A waste of 
money for a Premises that is determined to not uphold the four Licensing 
Objectives.  
 
We ask the Committee to take cumulative impact into consideration here, as the Sec 
of State allows fully in the Guidance, even with the Fulham Broadway Cumulative 
Impact Policy zone in limbo, due to Covid and lack of Premises having been open. 
On these grounds alone, the application for a new LAPR should not be granted and 
the Magistrates Court is sure to support your decision here. 
 
I reiterate that we have mothers going into this Premises every day and now asking 
why this Premises is selling alcohol if the License has been revoked. How does the 
Lic Committee respond to these concerns? 
 
We feel obliged to bring this blatant abuse to the Lic Committee’s attention. No 
discussions, no emails or updates about all this have been made to the Licensing 
Committee members, apparently. 
 
A final question: Has this Premises paid the £12,500 in partial court costs as 
required at the 12 Nov 2021 appeal hearing at the Magistrate’s Court? We assume 
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not, and if not, we ask the Lic Committee to do everything in its power to not grant 
the new LAPR and to stop these TENS; is it not reason enough if they have not paid 
up? Why help them when all that they do is hinder you, and all of us? 
 
Thank you. 
C Dexter for Barclay Road Residents  
12 Jan 2022 
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